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5.3 DOWNLOADING YOUR PERMIT 
The system enables users to automatically download the actual permit from the 
system.  The permit is generated by the system as a PDF file after the permit has 
been paid for (or deferred if a bond is in use). 

Screen 1:  The User’s Home Page 
When a PDF file has been generated, the permit is considered “issued.”  To see a 
list of all issued permits, click on the “View Issued Permits” menu item from 
your home page. 

 

If you are using a bond to defer payments, and you have submitted a permit 
application that the system has automatically approved, you also can get to this 
step by clicking on the “Download Permit” button on the auto-approval confir-
mation screen. 
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Screen 2:  Search Criteria Screen 
If a carrier or permitting service user selects the menu option to “Download and 
Print PDF Permit Image,” the system knows to search for that user’s transactions, 
and skips to Screen 4. 

When other users select the “Download and Print PDF Permit Image” menu 
option, or when any user (whether carrier, permitting service, or other user) 
selects the “View an Issued Permit” menu option, the system brings up a search 
parameters screen.  The user may search using any of the following criteria: 

• A specific transaction number, generated when the application was sub-
mitted (if this field is used, it is the only field that should be filled); 

• The name, FEIN, or SSN of either the carrier or the permitting service; 

• The issue date of the application (as a range inclusively between two dates); 

• The expire date of the application (as a range inclusively between the two 
dates); or 

• The carrier’s U.S. DOT number. 
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If the user is associated with a carrier, the system automatically fills in the user’s 
carrier information in the carrier fields of the search parameters screen and filters 
the search to only return applications from that carrier.  If the user is associated 
with a permitting service, the system automatically fills in the user’s company 
information in the permitting service field and filters the search to only return 
applications submitted by that permitting service. 

The user may continue by clicking the “Search” button.  If the user wishes to 
change the search criteria, the user may click the “Clear Search Criteria” button. 

Screen 3:  Company Selection Screen 
The next screen returns a table containing the set of companies that meet the 
search criteria.  Each company in the set is shown on its own row of the table, 
with the company name shown as a link.  The other columns of the table are the 
company’s FEIN/SSN, the company’s address, and whether the company is a 
carrier or a permitting service. 

Click on the link for the desired company, or click the “Previous” button to 
change the search criteria. 
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Screen 4:  Table of Permits 
The next screen returns a table of all the permits that meet the search criteria for 
the company selected.  The table has seven columns: 

1. The transaction ID number for the permit; 

2. The type of permit (e.g., “Oversize” or “Special Weight”); 

3. The origin and destination of the permit (for trip permits); 

4. VIN; 

5. Nickname/unit number; 

6. The fee collected for the permit; and 

7. The start date for the permit. 

5-22  



Indiana Oversize/Overweight Permitting System 
User Manual 

 

The transaction number is formatted as a link.  To continue, click on the transac-
tion number for which you wish to see permit details.  If you wish to change the 
search criteria, click the “Previous” button. 

On this screen, the user also may download the “General Provisions” associated 
with a permit.  The company must follow the relevant general provisions, and 
the driver must have a copy of the general provisions with the permit.  Clicking 
on the “Download General Provisions” link opens up a PDF file with the general 
provisions document, in a new browser window. 

Screen 5:  Permit Details 
Clicking on one of the ID links opens the next screen that summarizes the permit 
information.  THIS IS NOT THE PERMIT ITSELF, but is provided to help the 
user double-check that this is the specific permit which should be downloaded.  
At the top of the page is a link to “Download PDF Image.”  If this is the correct 
permit, click that link to continue.  Otherwise, click the “Previous” button to 
return to the list of permits. 
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Screen 6:  Permit Image 
At this point, the system checks the database to see if a PDF image already exists 
for this permit.  If not, the system creates a PDF image.  In either event, the 
system then opens up a new browser window and shows the PDF file in that 
window. 

The user must have the Adobe Acrobat reader to view the image.  The reader is 
free, and is available at http://www.adobe.com. 

From here, the user can use their browser’s print function to print an image of 
the permit, or can save the image to their computer so that it may be printed 
later, or distributed to the driver via e-mail.  Please refer to your browser’s help 
documentation for specifics on the browser’s specific menu commands. 
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